
 

 

IRE HEAD OFFICE 
Unit 20A Beckett Way, 
Parkwest Business Park, 
Dublin 12, 
Ireland. D12 P8R2 
Tel: +353 (0)1 963 1380 

REGIONAL OFFICE 
Arclabs Research & 
Innovation Centre 
WIT West Campus, 
Carriganore, 
Co. Waterford 
Tel: +353 (0)1 963 1380 

UK HEAD OFFICE 
Unit F3, LEFA Business Park., 
Sidcup, London 
United Kingdom 
DA14 5BH 
Tel: +44 (0)20 3740 3562 
 

My Safe Drive Ltd t/a CameraMatics 
Registered in Ireland No. 548843 
Directors: M. O'Callaghan, S. Murray, G. Burchell (GB), J. Wyles (GB) 

Provision Vehicle Camera Limited t/a CameraMatics 
Registered in England No. 09939849 
Directors: M. O'Callaghan, S. Murray, S. Warne 

CAMERAMATICS.COM 

How to Create User Accounts 
 
From time to time, you will want to add additional users to your 
CameraMatics account.  
To do that, it is necessary to get in touch with CameraMatics using one of 
the channels below. Before you send in your request to one of the paths 
below, you should consider what level of access you require for the new 
user. There are 4 different access levels: 
 

• Org Admin – Users with this access level will have no restrictions and 
can use the system fully at will. 

• Group Admin – These users will be able to make changes much like 
Org Admins, but only for the group that they have been assigned to. 

• Fleet Manager – These users have their permissions defined by 
admins on an individual basis, to suit your specific requirements 
 

Your request should include: 
 

• The full name of the user 
• Access level required for the user (as above) 
• Email address of the user 

 
You can download a template for this information here. 
 
You can provide this information using either of these methods: 
Contact our support team at  support@cameramatics.com 
Contact your Customer Success Manager – you can send in the same 
information to your CSM who will look after this request for you.  
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